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Leicestershire ProHelp Case Study:

APEX & Spearing Waite 

The APEX Leicester Project contacted Leicestershire ProHelp in May 2004. The organisation wanted to relocate to new premises in order to accommodate the development and expansion of its services. They had identified suitable offices but required legal help with negotiating a lease agreement. 

Legal firm, Spearing Waite agreed to take on the project and after successful negotiation, APEX opened its comfortable, modern offices in Leicester city centre in June 2005. Their central location makes it easy for clients and visitors to reach them on foot, by public transport, or by car.

Ann Height, Chief Executive of APEX explained, 

“We used to be housed in a multi-story office block, spread across four floors making communication between teams impossible. Here we have a fantastic place, a lovely environment to work in and purpose-built for our staff and clients’ needs. We are now also in a position to choose whom we want to share our premises with (if any) – from those who are sympathetic to our work and client groups. 

Not only does Leicestershire ProHelp provide free support for voluntary organisations, but in addition helps to develop greater understanding between the private sector and charity sector, and vice-versa.  

Spearing Waite were great to work with, very helpful, and we really appreciate their support. I would definitely recommend Leicestershire ProHelp to others. Charities should take advantage of private sector expertise and the opportunity to raise the profile of their work”.

Nav Chiragh, Management Accountant of APEX, also added, 

“I wouldn’t hesitate in recommending Leicestershire ProHelp to others. They delivered exactly what we asked of them – we received the necessary advice, paperwork and action as soon as possible”.

Established in 1982, APEX provides free advice, guidance, training and employment support, to help people from a wide variety of backgrounds, into work. Each year, APEX helps more than 3,000 people from across Leicestershire to improve their chances of finding work through a range of services including job search and employment preparation, Skills for Life (numeracy, literacy and other support), ICT training, work-based learning for adults, youth training, and help for ex-offenders.

APEX clients include long-term unemployed people, those at risk of offending, disabled people, single parents, and speakers of other languages. 

Ann Height has recently been named an OBE in the Queen's Birthday Honours List in recognition of her hard work and dedication.

