Youth Voice
Youth Voice approached Leicestershire ProHelp in April 2005 seeking support with developing their ICT systems. The organisation wanted help in setting up a server to back-up data, remote access to the work computers and network, and support in developing database systems to better capture statistics and ensure better communication with members. 

Hamza Vayani, Chief Executive of Youth Voice, explained, 

“We wanted the organisation to have a more systematic approach to managing ICT, which would enable us to be more efficient in spending money on direct services for the benefit of young people. Due to the lack of technical expertise and knowledge within the organisation at present, we needed honest, impartial support to enable us to make the right decisions, the right solutions and at the right price”.

Leicestershire ProHelp member firm iQubed worked with Youth Voice to provide an initial IT strategy which outlined the various options available.

Since the completion of the project iQubed and Youth Voice are continuing to work together with ongoing IT support provided by iQubed on an entirely pro bono basis.

iQubed’s Managing Director, Vijay Riyait, said,

“Working with such a forward thinking and professional organisation such as Youth Voice was a very rewarding experience.”

Youth Voice is an entirely young people led organisation formed by young people across Leicestershire, aiming to encourage young people to empower themselves. This is achieved through inclusive recreational activities to enable young people to shine and develop their self-confidence, esteem and realise potential, working strategically to influence youth policy and support young people into enterprise, employment and education.

In 2005 the organisation achieved Investors In People Status, received a High Sheriff Crimebeat Award, and gained recognition from Government Office East Midlands as being one of the best volunteer providers in the region through their Millennium Volunteers programme.

